Value. Plan. Conserve.

GoldCoast
Gold Coast Home Watersaver

M-'EterfUtU re Rebate Scheme application form 2005/06

Your details

Name:

Postal address:

Telephone:

Email:

Property details where product is installed
(If same as the applicant’s address please write “as above™)

Address:

Are you the owner of the property? Yes / No (please circle your response)

Claim details
Please tick product(s) you are claiming a rebate for:

Shower rose(s) (3A or ‘3 Star’ rated - how many?) For Office Use Only

Water flow regulator(s) (3A or ‘3 Star’ rated - how many?)
Clothes washing machine (5A or “4 Star’ rated)

Swimming pool cover (min. 25m?area, min. 3mm thick)
Rainwater tank (capacity of 2000 to 6999 litres)
Rainwater tank (capacity of 7000 or greater)

OO0OO0OO0OoOoao

Applicant checklist
O | purchased the item between 1 July 2005 and 30 June 2006

O | have attached the original purchase receipt

Please note: receipts will not be returned. Photocopies will only be
accepted if accompanied by a statutory declaration.

For rainwater tank rebates:

O I have obtained and reviewed the Gold Coast City Council Guidelines for the Installation of Rainwater
Tanks and have ensured that the rainwater tank is installed according to these Guidelines.

O If an approval is necessary under the Guidelines, | have taken the steps necessary to obtain the
required approval.
Note: It is the applicant’s responsibility to ensure that rainwater tanks are installed according to Council’s Guidelines
and to obtain any necessary approvals. Call 1300 366 692 or download at www.goldcoastwater.com.au/watersaver

O The rainwater tank | installed was not required to be installed under Council’s mandatory installation
requirements.

| declare that | have purchased the items ticked and have installed them at the above address, and that |
have read and understood the Terms and Conditions that are part of this form. | certify that the
information provided is true and accurate.

Signed: Date:
Once you have completed this Application Form, Home Watersaver Rebate Scheme
please send it, along with original purchase receipts to: Gold Coast Water

PO Box 5042

GCMC Qld 9729

Gold Coast Water "7
Telephone: 1300 366 692 M
Email: waterinfo@goldcoastwater.com.au V
PO Box 5042 Gold Coast Mail Centre Qld 9729

www.goldcoastwater.com.au GoldCoastWater Gold Coast City Council
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Terms and Conditions
All applications for the Home Watersaver Rebate Scheme (the “Scheme”) are subject to the following Terms and
Conditions.

Applications under the Scheme apply to products purchased by the applicant between 1 July 2005 and 30 June 2006, and
only for products listed in the Eligible Products List below. Products in the Eligible Products List that were purchased
between 1 April 2003 and 30 June 2005 may also be eligible for a rebate if they meet the water conservation specifications
listed below. Purchase date is determined by the date shown on the original purchase receipt.

These Terms and Conditions replace any Terms and Conditions issued previously in respect to earlier versions of the
Scheme. No claims made in respect to products no longer included in the Scheme (dual flush toilets, spa covers or garden
products) will be honoured.

Rebates cannot be claimed for products and/or services supplied by Gold Coast Water or Gold Coast City Council. Rebates
will not be issued for work carried out as part of the Gold Coast Home Watersaver Service or similar Gold Coast Water
programs.

Eligiblity

To be eligible for a rebate, you must complete the Application Form in full and mail it to Gold Coast Water (contact details
are provided) along with the original purchase receipt and any other specified information. Photocopies of original receipts
will not be accepted as proof of purchase unless accompanied by a statutory declaration.

Receipts will not be returned to the applicant. It is recommended that you keep a photocopy of receipts, or ask your
retailer for a duplicate copy.

Applications may only be submitted on behalf of a household. A household is defined as a residential household that lies
within the boundaries of the City of the Gold Coast. Businesses and other nonresidential establishments are not eligible to
apply.

By submitting a completed Application Form that meets these Terms and Conditions, the applicant certifies that they duly
represent the household identified by the address on the application.

Rebates

The amount of a rebate actually paid is calculated according to the product purchased as set out in the Eligible Products
List below. The maximum total of rebates that will be issued to one household is $650.

All applications will receive payment of the rebate by cheque delivered by mail.

Purchases must be equal to or greater than the value of minimum spend requirements specified below.

Applicants must repay any rebates provided if any of these Terms and Conditions are found to have been breached.
Eligible products

Rebates apply only to new products and do not apply to previously used or second-hand products. Rebates only apply after
the product has been purchased, paid in full, and physically installed in the household.

It is a condition of the rebate that the product(s) must remain in the household for the period that the applicant owns or
controls the product(s) or owns or remains in the household.

Delivery charges are not eligible for rebates and will not be considered as a component of a relevant minimum spend
requirement.

Only products that are listed below are eligible for the specified rebates:

Eligible Product List

Water Efficient Shower Roses and Water Flow Regulators

A $25 rebate applies to the purchase of a minium Standards Australia 3A or “3 Star’ water efficiency rated shower rose or
water flow regulators.

A minimum spend of $30 is required for each rebate application. Single or multiple purchase receipts must total $30 for
each rebate application and must be paid in full.

This rebate will only apply three (3) times per household over the entire life of the Scheme and any of its earlier versions.
Therefore, a maximum of $75 can be claimed on shower roses and water flow regulators.

Applications must be accompanied by an original purchase receipt that clearly shows:

= the type of product purchased;

= the location where the product was purchased;

« the date that the product was purchased;

= payment in full; and,

« the Standards Australia water efficiency rating of the product (minimum 3A or ‘3 Star’).

When required according to product specifications, a qualified plumber must install water flow regulators.

Water efficient clothes washing machines

A $100 rebate applies to the purchase of a minimum Standards Australia 5A or ‘4 Star’ water efficiency rated clothes
washing machine.

This rebate will only apply one (1) time per household over the entire life of the Scheme and any of its earlier versions.
Applications must be accompanied by an original purchase receipt that clearly shows:

= the type of product purchased;

= the location where the product was purchased;

» the date that the product was purchased;

« payment in full;

« the address of either the purchaser or the product’s delivery destination; and

= the Standards Australia water efficiency rating of the product (minimum 5A or ‘4 Star’).
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Clothes washing machines with a Standards Australia 4A rating that were purchased between 1 April 2003 and 30 June 2005
may be eligible for a rebate under an earlier version of the Scheme and may be honoured for a rebate until 31 December
2005.

Rainwater tanks

A $200 rebate applies to the purchase and installation of a rainwater tank with a minimum capacity of 2000 litres. A $500
rebate applies to the purchase and installation of a rainwater tank with a minimum capacity of 7000 litres. This rebate is
not applicable where a rainwater tank is installed under Gold Coast City Council mandatory installation requirements. This
rebate will only apply one (1) time per household over the entire life of the Scheme and any of its earlier versions.

Applications must be accompanied by an original purchase receipt that clearly shows:

= the type of product purchased;

« the location where the product was purchased;

= the date that the product was purchased;

* payment in full;

= the address of either the purchaser or the product’s delivery destination; and

« the volume of the rainwater tank.

Gold Coast Water or Gold Coast City Council reserves the right to inspect the rainwater tank within one (1) month of
receiving the Scheme application. Rainwater tanks must be used for the collection and storage of rainwater for use on the
household property.

Prior to applying for a rebate, applicants must obtain and review The Gold Coast City Council Guidelines for the Installation
of Water Tanks (“the Guidelines). Contact Gold Coast Water’s Customer Contact Centre on 1300 366 692 for a copy or
download from our website www.goldcoastwater.com.au/watersaver. Under the Guidelines, some types of tank
installations can be installed without an approval by Council’s Plumbing and Drainage Services (“self assessable” tanks).
Other types of tank installations will require an approval (“non-self assessable” tanks). Applicants agree to accept all
responsibility for consulting the Guidelines and for ensuring that tanks are installed according to specifications in the
Guidelines. Applicants agree to accept all responsibility for obtaining any necessary approvals from Council as set out in the
Guidelines.

Swimming pool covers (minimum 25m?, minimum 3mm thickness)

A $200 rebate applies to the purchase of a swimming pool cover with a minimum 25 square metre surface area and a
minimum of 3 millimetres in overall thickness.

A minimum spend of $350 on the swimming pool cover and its installation is required.
This rebate will only apply one (1) time per household over the entire life of the Scheme and any of its earlier versions.
Applications must be accompanied by an original purchase receipt that clearly shows:

= the type of product purchased;

= the location where the product was purchased;

« the date that the product was purchased;

= payment in full;

= the address of either the purchaser or the product’s delivery destination; and,
= the square area of the swimming pool cover in metres.

Gold Coast Water or Gold Coast City Council reserves the right to inspect the swimming pool cover within one (1) month of
receiving the Scheme application.

Other terms and conditions

Research

Information provided on the application form may be used to measure and monitor the success of the Scheme. Rebate
recipients consent to and recognise that Gold Coast Water may contact them to conduct research about the products
purchased.

Program changes

Gold Coast Water reserves the right, at its sole discretion and at any time, to change any or all of the Terms and Conditions
for the Scheme or to cancel the Scheme prior to 30 June 2006. Applications must be received by Gold Coast Water prior to
any published termination date for the Scheme. Termination notification will appear in the Public Notices section of the
Gold Coast Bulletin.

Liability

The applicant(s) acknowledges and agrees that as far as the law permits, Gold Coast Water and Gold Coast City Council
accept no liability in respect of any claim, cause or action or loss or damage arising out of, or in relation to any Eligible
Product that is the subject of the Scheme. The applicant(s) agrees that they will indemnify and keep indemnified Gold
Coast Water and Gold Coast City Council from any claim or liability arising out of, or in relation to, the Eligible Products
that are the subject of this application to the extent that any claim or liability is not caused by Gold Coast Water or Gold
Coast City Council’s negligence or breach of this application or any other term implied by law.

This publication may be of assistance to you but Gold Coast Water and Gold Coast City Council and its employees do not
guarantee that the publication is without flaw of any kind or is wholly appropriate for your particular purpose and therefore
disclaims all liability for any error, loss or other consequence which may arise from you relying on any information in this
publication.

Privacy notice

The following privacy notice governs the collection, use and disclosure of private information: The Scheme requires you to
provide information about yourself, should you choose to take part. This information will be used to process applications for
rebates on purchases of water conservation products. If you provide information about yourself, Gold Coast Water or Gold
Coast City Council may use this information to provide you with information about services and products that it considers
may benefit your household unless you advise Gold Coast Water otherwise. Page 2 of 2
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